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Foreword
CIO KLUB

Ashish Kumar Chauhan
President, CIO Association

CIO Association’s initiative The CIO KLUB, a strong group of 425 CIOs spanning
Mumbai, New Delhi, Bengaluru, Ahmedabad and Pune is celebrating its
second anniversary on 23 April 2010. This year again, the KLUB along with
Ernst & Young, as knowledge partners have conducted the “Enterprise IT
investment trends survey 2010” to gauge the IT spending of companies in the
financial year FY2010-11. It gives us immense pleasure to present this detailed
report on survey findings, which captures current sentiments and trends
vis-à-vis information technology. It is the second annual survey in continuation
of the CIO KLUB member community and we are glad to see overwhelming
participation and response from a number of KLUB members. The survey
provides an objective assessment of the IT spend in the FY2010-11. It provides
meaningful insights into various IT trends and initiatives that the member
companies are planning and provides comparison within the community.
The information presented in this survey is also valuable to the product
vendors, system integrators and professional services firms for understanding
this community’s IT spend plans for FY2010-11.
Ernst & Young, our knowledge partners, have assisted the CIO KLUB in
preparing the relevant questionnaire, collating responses and analysis of data.
Being an independent consulting firm with vast experience in IT consulting,
Ernst & Young was uniquely positioned to provide this assistance. This study
provides an insight into the following:

Vikas Gadre
Vice President ,
CIO Association & Survey coordinator

• Strategic investments in new solutions/technologies
• Investment priorities in upgrades/new purchases and maintenance
• Hardware
• Licenses
• Security devices
• Business applications
• Operating systems
• Storage solutions
• Network devices and bandwidth
• IT outsourcing

Radhakrishna Pillai
Treasurer,
CIO Association & Survey coordinator
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This year’s study is based on a survey of over 125 CIOs conducted in April
2010. I am sure that you will find content of the report useful and provide
knowledge and insight into IT trends and spending patterns.

Gearing up for growth

Ernst & Young
Over the last year, Indian economy has evolved rapidly, firstly to address the
increased pressure to reduce costs and secondly to support the quick recovery
that Indian companies are experiencing. Fears of prolonged recession seem to
be evaporating and Indian economy is seeing an upward growth trend again.
Survey results are encouraging as many respondents have indicated that they
are taking steps to increase spend on IT with a focus on improving efficiency,
managing risk and providing value to business.
This year again we are excited to provide you with the results of the “Enterprise
IT Investment Trends Survey 2010” and our insights into the strategy adopted
by various CIOs to aid business growth.
The results of our survey indicate these top five priorities of the CIOs for the
year 2010-11:

Terry Thomas
India IT Risk & Assurance
Leader, Ernst & Young

• IT process and performance improvement
• Information security
• Business continuity and disaster recovery planning
• Implementing customer based and business intelligence applications
(CRM/BI/DW)
• IT cost reduction
It is our privilege to be associated with CIO KLUB as knowledge partners for
the survey. This survey aims to capture key IT trends and investment patterns
across various sectors. We would like to extend our warmest thanks to all
participant CIOs for taking the time to share their views on IT investments and
priorities. Since this is commissioned by the CIO community itself, the findings
are very reliable and we are confident that you will find the survey report
useful, informative and insightful. We are also confident that it will be a valuable
resource available to IT professionals and companies to understand IT trends in
India. We plan to work closely with the CIO KLUB in jointly publishing this report
year on year.

Enterprise IT investment trends 2010

Pinakiranjan Mishra
Partner, Ernst & Young
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Introduction
Gearing up for growth
Since the downturn hit the global economy and with forecasts of delayed signs
of recovery, most organizations initiated cost rationalization exercises. IT cost
reduction ended up being one of the major activities of the overall exercise. This
situation was echoed by the CIOs during the 2009-10 survey. Since then, India
has seen accelerated recovery as compared to the other global economies and
organizations are again charting along the growth path. Hence, from “keeping
the light on”, IT organizations are embracing new IT initiatives that support
organizations growth strategy.
Organizations are responding to the challenge of enabling business growth and
containing costs at the same time by adopting a three-fold strategy:
1.

Improve IT operational efficiencies and performance

2.

Enhance Information security particularly address confidentiality and
availability of information

3.

Maintain momentum for the cost rationalization drive

The enterprise IT investment trends survey 2010, second such annual survey
by the CIO KLUB in succession provides similar insights and CIOs strategy,
plans, priorities and initiatives to address this challenge. The survey was
conducted online, over a period of three weeks. It spanned across 18 sectors
and companies with annual revenue ranging from less than INR100 crore to
greater than INR1,000 crore within the CIO KLUB community. The aggregated
analysis of the responses obtained has been presented in the subsequent
sections.

Survey questionnaire and analysis
The questions were designed to capture key aspects of IT investments and
sought very specific and objective responses from the participating CIOs.
Questions were targeted at two broad areas viz. IT strategy and operations.
The questions covered areas such as key priorities for 2010-11, investment
rationale and spends in IT infrastructure, operations and applications. The
survey also attempted to address aspects of information security, outsourcing
and technologies as they relate to CIO community.
Though 153 responses were received, only 126 completed responses have
been considered for the analysis. 27 partial responses were excluded from the
analysis.
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Key findings and trends for 2010-11
Comparing these with last year, IT process and performance improvement
has replaced IT cost reduction as the top most priority, rest of the priorities
remaining the same. IT cost reduction managed to keep its position in the list at
the fifth position.
The survey clearly indicates that while IT budgets have seen an increase over
previous years, it is not substantial and companies are adopting cost conscious
approach. Companies are keen to extend the investments in ERP applications
to advanced customer based and business intelligence applications to use
information effectively for better decision making.
Some of the trends for the year as seen from the survey responses are
given below:
• IT is no longer expected to just keep the lights on, but also help
organizations achieve competitive advantage. Though a large part of IT
budgets are spent on routine activities and compliance requirements, IT is
also investing into innovation and providing a competitive edge.
• Investments in IT are in the range of upto 3% of the revenue, consistent
across sector and revenue segments.
• Though we see an increasing trend of IT becoming profit center and
charging business on usage, it still largely depends on central corporate
funding to meet its investment and spend needs.
• IT investments and spends are increasing compared to last year and are in
line with the overall aim of sustaining business performance.
• Companies plan to implement a number of emerging technologies to
achieve improved performance and rationalized costs. Some of the
technologies include cloud computing, green IT, virtualization, and data
protection.
• Leading standards and practices continue to gain momentum. ISO 27001
and ISO 20000/ ITIL being the most popular.

Enterprise IT investment trends 2010
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• We did not find any definite answer to question on outsourcing. CIOs
prefer to keep some of the core activities such as procurement, quality
assurance, and security management in-house and outsource areas
such as facilities management. For all other IT areas such as application
development, maintenance, database administration, helpdesk, and data
center operations - opinion is divided and there is no clear trend. However
most of the respondents will continue existing arrangement and only few
respondents will attempt to change.
• Information security remains to be a key priority and companies will
continue to spend on information security. Spend on information security
will continue and it is expected to increase up to 10%.
• Storage area networks (SAN) are preferred by most CIOs for data storage
over network attached storage (NAS).
• Spend on improving network connectivity is expected to continue.
• Open source software is here to stay. Majority of the respondents who
have implemented open source software are happy with the results.
• Companies will continue using existing mail solution and services.
Challenges in migrating to new service or solution outweigh the expected
benefits.
• Recurring expenses such as annual maintenance, licenses, consulting,
and upgrades are expected to increase. Companies also expect increase
in spend on external professional services firms in the area of IT audits,
ERP audits, information security, management consulting and technical
support for implementation.
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Investing in IT
Expectations from IT have been increasing consistently over the years. As
technology becomes more sophisticated, less expensive, and more accessible,
stakeholders expect everything about the business to be better, faster and
cheaper. IT once was expected simply to “keep the lights on”. As importance
and pervasiveness of IT continues to grow, expectation on IT is also to deliver
value, improve process efficiencies and help business achieve competitive
advantage. Our survey indicates that while routine maintenance continues
to absorb approximately 40% of overall IT costs, innovation and helping
business achieve competitive advantage combined require more than 45% of IT
investments.
IT investment purpose
Mandatory,
15%

Innovation,
19%

Maintenace,
40%

Business opportunity,
26%

IT spend as percentage of revenue
IT attracts investments in the range of 1%-3%
of revenue
Spending on IT as percentage of revenue
12%

1%
27%

24%

36%
<1%

1%-3%

3%-5%

>5%

N/A

Don’t just keep
the lights on,
help achieve
competitive
advantage

IT spend as a percentage of
revenue remains in the range
of 1%-3% for most respondents
(36.5%), which is consistent with
our last survey conducted in
2009. 27% of the respondents
have budgets less than 1% of
revenue. Survey indicates that
for higher revenue companies
(greater than INR1,000 crore),
the IT spend as percentage
of revenue drops below 1%
indicating that IT investments are

Enterprise IT investment trends 2010
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better leveraged. For larger companies this can also be an indication of matured
IT operations. This trend for larger companies too is consistent with previous
years’ results.
Answer options (in INR)

<1%

1%-3%

3%-5%

>5%

<100 crore

24%

41%

12%

24%

100-500 crore

10%

52%

26%

10%

500-1,000 crore

15%

35%

38%

12%

>1,000 crore

44%

27%

19%

10%

38% of the respondents from INR500-INR1,000 crore revenue segment indicate
IT spend between 3%-5% of the revenue. These mid cap companies we believe
plan to invest in IT to fuel their growth strategy.
Business dependency on IT differs for each industry. Sectors such as banking &
financial services and technology have matured and make extensive use of IT.
Our survey confirms this fact. 56% of banking & financial services respondents
have IT budget in excess of 3% of revenue. On the other hand, 71% of the auto
respondents have IT budget less than 1% of the revenue.

Funding IT budget requirements
IT largely depends on central corporate funding
Central corporate funding is a significant source for satisfying IT budget
requirements. 87% of the respondents depend on central funding to some
extent and 17% depend entirely on central funding. Initiative or project based
funding too is prevalent across industries and 73% of the respondents depend
on project specific funding to some extent. Usage or allocation based funding
from business though is gaining momentum; it is yet to become a norm. Almost
43% of the respondents rely only on central and project specific funding.
Central funding serves 45% of the IT investment requirements followed by
project-specific funding (22%).
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Number of companies and IT investment sources
>INR1,000 crore

29%

19%

INR500-INR1,000 crore

28%

18%

17%

25%

18%

INR100-INR500 crore

24%

17%

20%

<INR100 crore

26%

16%

19%

25%

24%
22%

10%
12%
15%
17%

Central corporate funding
Usage-based charge-backs to business units
Allocation-based charge-backs to business units
Project-speciﬁc funding
Others

IT spends are
increasing and
are in line with
the overall aim
of sustaining
business
performance

Percentage funding structure
Others, 4%
Project-speciﬁc
funding, 22%
Central corporate
funding, 45%

Allocation-based
chargebacks, 14.52%
Usage-based
chargebacks, 14%

Increase/decrease in IT spend
As compared to the previous year, number of respondents stating reduction in
IT operating expenditure has come down from 68% to 47%. Signs of economy
revival seem to be round the corner; however the after effects of the past year
will continue for some more time. While the worst may be over, caution continues
to at the backdrop of any decision making. Similarly, number of respondents
citing reduction in capital expenditure has come down from 65% to 48%.
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Percentage increase/decrease in IT spend
40%

33%

28%

30%

25%

20%

20%
10%
0%
-2%
10%20%30%-

-2%
-6%

-8%
-13%
-18%
Capex

Reduced: 80%-100%
Reduced: 20%-40%
Increased: by over 20%

-5%

-6%
-15%
-20%
Opex

Reduced: 60%-80%
Reduced: upto 20%

Reduced: 40%-60%
Increased: upto 20%

One of the significant trends this year has been the increase in IT spending
in the manufacturing sector vis-à-vis some service industries like IT and
transportation and logistic. Further, more than half of the respondents are
expecting to spend higher on IT. Specifically, 71% of the consumer products
companies, 75% of the Pharmaceutical companies, 71% of the transportation
and logistics companies, 67% of the Retail companies and 60% of the financial
services companies expect increased IT operational expenditure. In line
with current economic trends, as compared to manufacturing companies,
technology companies still do not expect to reach the earlier growth levels and
75% of the companies plan to reduce the IT operational expenditure. 50% of
these companies plan to reduce IT operational expenditure by more than 20%.
Overall 86% of the consumer products companies plan to increase IT capital
expenditure. 57% of the consumer products companies planning to increase
capital expenditure by more than 20%. Of the other industries, 64% of the
Automotive companies, 63% of the pharmaceutical and healthcare companies
expect increased IT capital expenditure. Interestingly, as against 80%, only
43% of transport and logistics companies plan to increase their IT capital
expenditure.
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Technologies on the horizon
Emerging technologies will help IT improve
performance and rationalize costs
CIOs are exploring multiple emerging technologies to manage the challenge
of setting up a platform for growth, improving operational efficiencies and
performance. We asked CIOs to identify top three technologies they are either
using or planning to implement. No single technology emerged as a winner
and we realized that almost all of these technologies are evaluated by CIOs as
relevant to their business.

Top technologies that are
planned in FY10 or under
evaluation:

•
•
•
•

Cloud Computing
Green Computing
Virtualization
DLP

FY2010-11 plans for the technologies
Currently using

Planned in FY10/under evaluation
38%

IT Virtualization

53%

44%

Consolidation

46%

23%
28%

39%

17%

33%

37%

Enterprise SOA 11%

46%

35%

55%

41%

VoIP
24%

20%

37%

30%

9%

37%
44%

36%

Middleware

Data Loss Prevention (DLP)

33%

62%
24%

Mobility/PDA
RFID/POS

11%

56%

21%

Video conferencing
Multifactor authentication

9%

58%

Cloud computing/SaaS 9%
Green data center

No intention to use

37%
52%

22%
25%

Overall on new IT initiatives, all respondents have earmarked investments.
Quantum of these investments depends largely on the overall revenue of the
business. Interestingly, companies in the range of INR500-INR1000 crore are
likely to spend more on new initiatives in IT.
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Investment plans for the technologies
IT Virtualization
Consolidation

12% 7% 3%

48%

31%

Cloud
computing/SaaS
Green
data center
Video
conferencing

5% 4%4%

46%

42%

Middleware
RFID/POS

8% 5%3%

29%

55%

6% 4%1%

43%

46%

None INR1-INR20 lakhs
>INR1 crore

5%1%4%

23%

68%

VoIP

7% 4% 4%

27%

57%

Enterprise SOA

6%1%3%

27%

63%

Data Loss
Prevention (DLP)

6%2%1%

27%

64%

Mobility/PDA

8%1% 4%

38%

50%

INR21-INR50 lakhs

9% 2%

9% 6% 1%

29%

55%

Multifactor
authentication

8%

28%

54%

10% 4%

15%

32%

40%

INR51-INR100 lakhs

Annual revenue wise investments on new IT initiatives
>INR1,000 crore 0%4%
INR500-INR1,000 crore 0%
INR100-INR500 crore

3%

<INR100 crore 0%

13%
19%

19%
12%

26%

15%
16%

59%

None
INR0-INR50 lakhs INR51-INR100 lakhs
INR201-INR500 lakhs INR501-INR1000 lakhs
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25%

12%

23%
26%
6%

19%
23%
24%

INR101-INR200 lakhs

6%
12% 0%

Cloud computing
As outsourcing and shared services model are maturing, business and IT
leaders have initiated exploration of outsourcing of computing capacity to third
parties. In 2010 cloud computing is evolving as one of the more significant
emerging technologies. It is expected to cut power, storage, hardware,
personnel and real-estate related costs.
Scalability on demand, flexibility to business, reduced hardware infrastructure
costs, reduced IT staffing and access to skills are primary reasons for companies
to explore cloud computing or software as a service (SaaS). Though only 9%
of the respondents currently use some or other form of cloud computing,
58% of the respondents are either evaluating or have planned investments in
cloud computing. Despite its popularity as a cost reduction tool, significant
respondents have been reluctant to use cloud computing. As the concerns over
information security are addressed, we believe cloud computing will become
one of the most significant initiatives. Automobile, financial services and
technology companies are front runners in exploring cloud computing. Interest
in cloud computing is higher in companies with more than INR1,000 crore in
revenue. 70% of respondents from INR1,000 crore and greater revenue group
are either evaluating or have planned cloud computing initiatives in 2010.

Green computing
Environmental concerns and economics of energy efficiency continue to attract
the attention of CIOs. In line with 2009 survey, 56% of the respondents will
continue initiatives in the Green IT practices. Algorithmic efficiencies to arrive
to computing resources capacity, better power management, virtualization, use
of terminal servers, telecommuting, IT material recycling and disposal are some
of the approaches CIOs will explore to strive environmental sustainability while
abiding by social and ethical responsibilities.
Concern over green computing is far greater in the companies with revenues
higher than INR500 crore than the ones with revenues lower than INR500
crore. 50% of the companies with revenues lower than INR500 crore consider
green IT as significant and plan to use such initiative. For Companies with
revenues higher than INR500 crore, this number is significantly higher at 78%.
In this segment, 56% of the companies are either evaluating or have planned
green IT initiatives.
None of the respondents in the chemicals sector currently run green IT
initiatives, 71% of the respondents in this sector are either evaluating or have
planned initiatives in 2010. Based on the survey response we expect chemicals
(71%), banking & financial services (68%), industrial products (60%) and
pharmaceutical and healthcare (56%) companies to drive the green computing
initiatives in 2010.
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Virtualization
Virtualization offers some attractive options for business leaders to increase
manageability, improve overall IT efficiency and also cut costs. The potential
savings from virtualization — essentially, a more efficient pooling of IT
resources, including networks, servers and storage — can be significant.
Advancements in technology now allow companies to improve the efficiency
of their current systems, reduce their total cost of ownership of IT assets and
improve business continuity and overall speed-to-market.
38% of the respondents already use virtualization, and 53% are either
evaluating or have planned virtualization projects in 2010. Comparing it with
last year, 36.3% of the CIOs were planning to use the IT virtualization and
another 27.4% were planning to evaluate IT virtualization.
Companies with revenues greater than INR500 crore use virtualization
currently and 73% of the companies with revenues between INR100-INR500
crore are either evaluating or have plans to implement virtualization in 2010.
Retail and wholesale, technology, banking & financial services and consumer
products companies lead the way in using virtualization. In fact, retail and
wholesale sector has gained more momentum on using virtualization as
compared to last year.
Chemicals, pharmaceuticals and healthcare, automotive, media and
entertainment companies are catching up and are either in the process
of evaluation or have planned virtualization projects in 2010. 86% of
the respondents in the chemicals sector and 73% of the respondents in
pharmaceutical and healthcare sector have cited that they are either evaluating
or have planned virtualization projects.
Virtualization
120%
100%
80%
60%
40%
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Other (please specify)

Utilities

Telecommunication

Transportation & logistics

Technology

Retail & Wholesale

Real Estate & construction

Oil & Gas
Pharmaceuticals &
healthcare
Professional ﬁrms
and services

Metals & Mining

Industrial products

Currently using
Planned FY10/under evaluation
No intention to use

Media & Entertainment

Hospitality & leisure

Consumer products

Government, public sector
and non-proﬁt

Chemicals

Banking &
ﬁnancial services

0%

Automotive

20%

Data protection
Due to increasing and newer risks organizations are facing, data protection is
now top of mind for many IT and business leaders. Implementing data leakage
prevention (DLP) technologies is fourth technology CIOs are keen to explore,
invest and use; identified by 65% of the overall respondents. Initially recognized
as only a regulatory compliance need globally, DLP is emerging as a significant
technology to identify, manage and protect data in use, transit and at rest.
Companies also would like to explore end point encryption, identity and access
management, content monitoring and filtering to prevent protected data
leakage.
21% of the respondents currently use some form of DLP solution and 46% have
planned or currently evaluating various DLP solutions in 2010. 38% of the
CIO’s have earmarked about INR1 lakh to INR20 lakhs of investments for DLP.
Understandably, banking & financial services leads the investments in DLP and
60% of the banking & financial services respondents are evaluating or have
planned DLP initiatives in 2010. Other industry sectors that are considering
DLP in 2010 are pharmaceutical and healthcare (56%), automotive (50%) and
media and entertainment (50%).

Enterprise Service Oriented Architecture (SOA)
Enterprise SOA, that can help create greater alignment between IT and line
of business, generate flexibility and establish IT architecture that supports
integration, does not seem to be on the CIOs priority list. 60% of the
respondents do not intend to implement Enterprise SOA. These projects can
be long drawn and require huge investments to reap benefits in the long run.
Lack of availability of skilled personnel is another major challenge faced by
the companies. SOA is evolving with the continuing maturity of standards and
technologies. Over a longer term, we do believe enterprise SOA is here to stay
and help business rationalize IT investments.

Enterprise IT investment trends 2010
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Prioritizing
the initiatives
Key priorities for the year 2010-11
Restrained revitalization of IT operations
Last couple of years, were years of uncertainty. Global businesses were on
a downward spiral ride. Everyone responded to this by conserving cash,
shrinking new initiatives and embarking on efficiency improvements and cost
rationalization. Last year’s survey clearly reflected this sentiment and key IT
priority identified by CIO was to reduce cost.
IT priorities for CIOs
Business continuity
Planning/disaster
Recovery planning
12%

Information security
12%

IT consolidation
8%

IT cost
reduction
9%

Process and
performance
improvement
14%
IT Shared
Services
6%

Green IT
7%

Governance,
Implementing
risk management
enterprise
and compliance
applications (ERP)
7%
E-records
8%
Implementing
management/digital
preservation/E-discovery enterprise applications
(CRM/BI/DW)
7%
10%

However, the situation has changed with the Indian companies recovering from
effects of the global downturn.
Indian economy saw accelerated recovery while globally economies are
slowly recovering from the downturn impact. Though companies are still
cost conscious, focus has shifted from just cost to value creation — improving
process efficiencies and performance. This is echoed by the survey results. Cost
reduction, though remains a priority; it is not the top most one. CIOs are keen to
improve operational efficiencies and improve IT performance — value delivered
to business. Incidentally, all other priorities identified by CIOs during previous
year’s survey remain as priorities for the current year.
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Top five IT priorities for CIO’s in the year 2010-11 are:
1.

Process and performance improvement

2.

Information security

3.

Business Continuity Planning/ Disaster Recovery Planning

4.

Implementing customer based and business intelligence applications
(CRM/BI/DW)

5.

IT cost reduction

Comparing with the previous year, the top five IT priorities for CIO’s (in the year
2009-10) were:
1.

IT cost reduction

2.

Information security

3.

Business Continuity Planning/ Disaster Recovery Planning

4.

Implementing customer based and business intelligence applications
(CRM/BI/DW)

5.

IT consolidation

52% of the
respondents
feel process and
performance
improvement
as the most
important
priority for the
year 2010-11

Process and performance improvement
Achieve efficiencies through process improvement
and enable business growth through performance
improvement
This year the CIOs plan to focus on process and performance improvement,
with almost 52% of the CIOs listing it as the ‘Most important’ priority. The
opinion is overwhelming across the industry. We believe IT can help business
No response, N/A,
2%
1%

Least
important,
1%

Less
important,
2%
Moderate,
6%

Most
important,
52%

Very
important,
37%

Enterprise IT investment trends 2010
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achieve efficiencies and improve margins by improving its operational processes
and provide value to the business by looking at its performance from a business
perspective.
64% CIOs of companies with annual revenue more than INR1,000 crore have
identified process and performance improvement as their most important
Importance of process and performance improvement annual revenue wise
>INR1,000 crore
No response
INR500-INR1,000 crore

Least important
Less important

INR100-INR500 crore

Moderate
Very important

<INR100 crore

Most important

0%

20%

40%

60%

80%

100%

Importance of process and performance improvement across industries
Automotive
Banking & ﬁnancial services
Chemicals
Consumer products
Government, public sector & non-proﬁt
Hospitality & leisure
Industrial products
Media & Entertainment
Metals & mining
Oil & Gas
Pharmaceuticals & Healthcare
Professional Firms & Services
Real Estate & Construction
Retail & Wholesale
Technology
Telecommunications
Transportation & Logistics
Utilities
Other (please specify)

0%
No response
Moderate
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20%

40%

60%

Least important
Very important

80%

100%

Less important
Most important

priority. This is also true for companies having more than 1,000 employees.
60% of the CIOs of companies employing more than 1,000 employee feel the
need for focusing their efforts on process and performance improvement.
As seen from the above chart, business and IT process and performance
improvements have emerged as top priorities across all industry sectors to
justify IT spend.
In addition to their process knowledge, past experience and business acumen,
the CIOs plan to use standards and framework such as ISO 27001, ISO 20000/
ITIL or BS 25999 to achieve the improvement.
IT process framework
Not applicable
29%

COBIT
7%
ISO 27001
27%

Data protection
or BS 10012
5%

BS25999
(Business continuity
Management)
9%

ISO 38500
(Governance Standard)
2%

ISO 20000
or ITIL
21%

71% of the respondents who selected IT process and performance improvement
as significant priority for year 2010-11 plan to rely on the standards
and industry leading practices; ISO 27001, ITIL being the popular ones.
Interestingly only 7% of these respondents will use COBIT framework.
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95% of the
respondents
believe
information
security to be
either very
important or
most important
priority for the
year 2010-11

Information security
Information security continues to be one of the top
five priorities for the CIOs across industry in the
coming year
More than 75% of the CIOs across the industry opined security to be either very
important or most important. The exception to this was the ‘transportation and
logistics’ industry, which rated security to be of moderate importance. However,
this is an improvement over the past year, where security was not given any
importance by the respondents from this sector.
N/A
4%

No response Least important
1%
2%

Less
important
1%

Moderate
13%

Most important
37%

Very important
42%

The response was more or less consistent across companies irrespective of the
annual revenue scale or employee strength.
Importance of information security annual revenue wise
>INR1,000 crore
No response

INR500-INR1,000 crore

Least important
Less important

INR100-INR500 crore

Moderate
Very important

<INR100 crore
0%
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Most important
20%

40%

60%

80%

100%

Implementing security or improving the existing security environment has
always been a challenge for CIOs. 36% of the CIOs plan to use ISO 27001
for the improving the security aspect of the processes. This in turn will be
supported by the physical security devices such as Biometric access control,
smart cards and video surveillance/closed-circuit television (CCTV) for physical
protection and use of antivirus/spyware, firewalls, and content filtering devices
for protecting the organization from internal and external threats.

Business continuity planning/disaster
recovery planning
Business continuity retains its spot in the top priority listing for the year 201011. The choice is fairly unanimous with 75% of the respondents stating that
business continuity and disaster recovery was their priority. We expect CIOs
to play a big role in putting business continuity plans in place and be part of
the steering committee along with other business leaders in the organizations’
contingency and continuity initiatives.

Business
continuity and
disaster recovery
retains its
position in the
CIOs IT priority
listing

Business continuity and disaster recovery
2% 3% 3%

33%

3%
14%

42%
No response

Least important

Less important

Very important

Most important

N/A

Moderate

Our survey indicates that business continuity is a top priority across all
companies, irrespective of the business revenue scale. 80% of the companies
with revenues higher than INR1,000 crore have cited this as very important
(scale 4 and 5) priority.
88% of the respondents from banking & financial services sector and 86%
from the chemicals sector have cited business continuity as a very important
initiative.
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BS 25999, a business continuity management standard introduced in 2008 is
slowly gaining momentum and about 11% of the overall respondents have plans to
established business continuity based on BS25999 standard.
>INR1,000 crore

No response

INR500-INR1,000 crore

Least important
Less important

INR100-INR500 crore

Moderate
Very important

<INR100 crore

Most important
0%

20%

40%

60%

80%

100%

Implementing customer based and business
intelligence applications (CRM/BI/DW)
Focus has shifted from transaction processing to using
the business intelligence systems as an enabler for
decision-making
Implementing advanced customer based and business intelligence applications
(CRM/BI/DW) is fourth on the priority list of the CIOs with 63% of the respondents
stating this as an important initiative (scale 4 and 5).
Implementing enterprise application
6%

6%

4%

No response

8%

Least important
Less important

35%

13%

Moderate
Very important

28%

Most important
N/A
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>INR1,000 crore

INR500-1,000 crore

No response
Least important

INR100-INR500 crore

Less important
Moderate
Very important

<INR100 crore

Most important
0%

20%

40%

60%

80%

100%

Enterprise resource planning (ERP) applications have evolved over a period
of time and a number of companies across industry sectors and sizes have
implemented them to seek benefits of integrated transaction processing
platform. While ERPs have yielded results in terms of automating the business
processes, a number of companies are yet to accrue benefits of ‘information
at a fingertip’. The advanced applications such business intelligence, data
warehouse help organizations analyze and use the information generated from
the transaction processing systems for the decision making purpose.
67% respondents amongst companies with revenue greater than INR100 crore
have stated that implementing advanced applications was a priority. As against
this only 35% of the respondents from companies with revenues less than
INR100 crore site implementing advanced applications as important activity.
In this spectrum of companies, 47% rate implementing ERP as important
initiative. These companies will consider advanced applications such as business
intelligence once their ERP applications mature.
As expected, retail and wholesale sector relies a lot of information from
transaction processing applications for decision making. Our survey indicates
that 100% of the retail and wholesale respondents cite implementing advanced
applications as a very important priority for CIOs. Respondents from other
manufacturing sectors such as consumer products (86%), automotive (71%),
chemicals (71%) and pharmaceuticals and healthcare (69%) as well state that
implementing advanced applications as important initiative for respective
sectors.
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In spite of
growth forecast,
IT cost reduction
remains as
an important
agenda for CIOs

IT cost reduction
Companies while embarking on growth journey are still retaining the cost
consciousness adapted during the downturn. 55% of the respondents believe
that IT cost reduction is an important initiative as against 79% respondents in
the previous survey.
Survey indicates that responses are fairly consistent across the revenue scale
and importance of IT cost reduction is echoed by respondents across the
companies, irrespective of the size of business.
Interestingly, 88% of the respondents from the technology sector favor IT cost
reduction. Other industry sectors that believe IT cost reduction as an important
initiative are; media and entertainment (75%), consumer products (71%)
and retail and wholesale (67%). However, only 43% of the respondents from
transportation and logistics, chemicals, pharmaceuticals and healthcare sectors
felt IT cost reduction as a major priority.
N/A,
4%

No response,
Least important,
5%
6%

Most important,
26%

Less important,
12%

Moderate,
18%
Very important,
29%

A number of respondents attempted to rationalize costs in 2009-10. License
reviews, contract renegotiations and IT process standardization were significant
areas considered as part of IT cost reduction exercise. These responses were
consistent across industry sector.
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Those who attempted IT process standardization needed close to 12 months
to achieve results. 63% of the respondents who attempted vendor contract
renegotiations achieved results in six months. For license reviews, 57% of the
respondents achieved results in six months.

>INR1,000 crore

INR500-1,000 crore
No response
Least important

INR100-500 crore

Less important
Moderate

<INR100 crore

Very important
Most important

0%

20%
0%

40%
20%

60%
40%

80%
60%

100%

80% 100%

Headcount reduction
Postponing projects
Outsourcing IT support services
IT operational process…
Migrating existing applications
…
Data center consolidation
Hardware standardization
Contract renegotiation and
…
License reviews
Attempted cost rationalization

Not applicable
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4

Planning the
IT spend
Implementing IT process frameworks
Leading standard and practices provide good
framework for process improvement
Companies continue to look up to leading practices, standards and frameworks
as a foundation to benchmark internal processes. 61% of the participants rely
on one of more of the leading IT standards and practices. ISO 27001 (36%) and
ITIL (28%) leading among these standards.
Respondents citing that no standards or frameworks are applicable are largely
from companies with revenues less than INR500 crore. 48% of the respondents
from less than INR500 crore revenue companies do not use any stated IT
standards and frameworks as against 33% of the respondents from more than
INR500 crore revenue companies. However considering a growth scenario,
these companies are likely to implement these standards as they grow in size.
Except transportation and logistics sector, all other sectors favor ISO 27001.
Transportation and logistics sector has rated information security to be of
moderate importance, however, all the respondents from this sector do not see
benefit of using ISO 27001 for establishing information security management
system. On the other hand, Automotive, chemicals, pharmaceutical and
healthcare, retail and wholesale sectors do not see benefits on using ISO 20000
or ITIL framework for IT service management.
Respondents from Industrial Products, banking & financial services sector plan
to base their processes on more than one standard. COBIT framework on IT
management processes, though extensively used from compliance perspective,
seems to lag behind others. Data protection, BS 10012 standard and ISO
38500 IT governance standard are yet to catch up in India. Some respondents
have adopted CMM maturity model or frameworks based on compliance needs
of the central governing body.
COBIT

8%

ISO 27001

36%

ISO 38500
(Governance Standard)
ISO 20000 or ITIL

2%
28%

BS25999 (Business
continuity management)

11%

Data protection or BS 10012

6%

Not applicable
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10%

20%

30%

40%

50%

Is your organization planning to develop and implement IT process framework based on the following leading practices?
Answer options

Automotive
Banking & financial services

COBIT

ISO 27001

ISO 20000 or
ITIL

BS25999
(Business Continuity Management)

Data
protection or BS
10012

7%

64%

0%

7%

7%

20%

32%

40%

28%

0%

Chemicals

0%

43%

14%

14%

0%

Consumer products

0%

29%

57%

0%

0%

Government, public sector &
non-profit

0%

0%

0%

0%

0%

Hospitality & leisure

0%

0%

50%

0%

0%

Industrial products

0%

60%

40%

0%

0%

Media & entertainment

13%

0%

38%

13%

0%

Metals & mining

0%

50%

50%

50%

100%

Oil & gas

0%

0%

0%

0%

0%

Pharmaceuticals &
healthcare

6%

44%

13%

0%

6%

Professional firms & services

0%

25%

25%

25%

0%

Real estate & construction

0%

75%

50%

0%

0%

Retail & wholesale

0%

0%

17%

17%

17%

Technology

25%

50%

50%

13%

13%

Telecommunications

0%

100%

100%

0%

100%

Transportation & logistics

0%

0%

14%

0%

0%

Utilities

0%

60%

0%

0%

0%

Outsourcing
“Make or buy?”, “lease or buy?”, “outsource or in-house?”; these questions
usually do not have a definite answer. Depending on the nature of area under
consideration and other factors determine what is most appropriate in that
particular scenario. We asked CIOs about status of outsourcing of various IT
functions and processes.
Our survey responses did not indicate any definite answer. Depending on
the concerned IT function or area, opinions are divided. However, CIOs are
unanimous in stating that procurement, security operations, quality assurance/
testing and entire IT Organization areas are mostly managed in-house and
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facilities management is mostly outsourced. Other IT areas whether inhouse or outsourced depend largely on the business scenario and associated
circumstances. In line with 2009-10 survey, CIOs do not seem keen to
outsource core functions and benefits of outsourcing are derived only from noncore functions.
0%

20%

40%

60%

80% 100%

Application development
Application maintenance
Database administration
Help desk function/call
Facilities management
Data center operations/
Telecommunications/network
Security operations
Procurement
Payroll
Testing or quality assurance
Entire IT organization
Currently in-house

Currently outsourced

The survey also indicates that majority of respondents will continue the
current arrangement of outsourcing and only a small number of respondents
indicated that they are planning to either outsource existing in-house functions
or bring outsourced functions in-house. About 5% of the respondents plan to
outsource some of the in-house functions. Application maintenance, database
administration, payroll and quality assurance being key functions considered for
out-sourcing. 2% of the respondents plan to bring outsourced functions
in-house.
We asked the CIOs about their satisfaction level with existing outsourcing
vendor. Survey indicates that 57% of the respondents are very satisfied with
the existing vendor and only 2% of the respondents claimed that they are not
satisfied with the existing vendor.
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satisﬁed,
3%

Not satisﬁed,
2%
Somewhat satisﬁed,
7%

Very satisﬁed,
57%

Satisﬁed,
30%

IT operations
Recurring costs for FY2010-11
This year companies have significantly budgeted for recurring costs.
100%
90%
80%
70%
60%
50%
40%
30%

Increase

20%

No change

10%
0%

License
cost

AMC

Consulting Upgrade

Internal
cost

Reduce

It appears that the slowing cycle of license upgrades, or deferring annual
maintenance cost (AMC) or deferring hardware upgrade is a thing of the past,
and the companies are gearing up for the envisaged growth.
The license costs show a greater increase in private sector than in public sector,
opposed to the AMC and upgrade cost which were more or less consistent
across both private and public sectors.
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Increase in % terms for license cost in private sector for FY2010 -11
2% 3%
15%

19%

<0% (decrease)
0%
1-10%
11-20%
>20%
61%

Consulting spend
With the improvement in economic environment and increased focus on IT
process improvements, we see a sizable increase in the consulting spends
across the areas mentioned in the survey. Of these the CIOs plan to focus
majorly on IT security, Technical consultation for support & implementation and
IT audits.
Consulting spend for FY2010-11
100%
80%
60%
40%
20%
0%

Tech consultants IT Management
for support &
consultants
implementation

Increase
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IT audit

No change

ERP audit

Reduce

IT Security

IT security spend in FY2010-11
This year again, we see an increase in IT spend on security. 50% of the
respondents plan to increase spend on IT security by 10% and another 16% plan
to increase their IT security spend by 11-20%.
IT security spend in FY2010-11

21-30%
5%

>30%
1%

NA
8%

No change
or reduce
20%

No change or reduce
1-10%

11-20%
16%

11-20%
21-30%
>30%
NA
1-10%
50%

It was interesting to note that companies currently managing their security
operation in-house are more concerned about the security than those that have
outsourced their security operations and almost 85% of them plan to increase
their IT spends. We also see that companies with more than 1000 employees
are more likely to increase their consulting spend on IT security.
We expect these spends to be in information security programs planned
to secure the organization from both the internal and external threats.
Some portion of these spends may also be due to regulatory compliance
requirements, which has been top of the mind for many organizations.
We see most of the companies across various industries increasing
their consulting spend on IT security up to 10%. Respondents from the
automotive, banking & financial services, pharmaceuticals and healthcare
and real estate and construction plan to increase consulting spend on IT
security by more than 20%.
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Industry wise percentage increase in consulting spend on IT Security for FY2010-11
Answer options

<0%
(decrease)

0%

1%-10%

11%-20%

21%-30%

>30%

Automotive

8%

15%

54%

15%

8%

0%

Banking & financial
services

0%

8%

56%

20%

12%

4%

Chemicals

0%

33%

67%

0%

0%

0%

Consumer products

17%

17%

50%

17%

0%

0%

Government, public
sector & non-profit

0%

0%

50%

50%

0%

0%

Hospitality & leisure

0%

0%

100%

0%

0%

0%

Industrial products

0%

20%

80%

0%

0%

0%

14%

43%

43%

0%

0%

0%

Metals & mining

0%

100%

0%

0%

0%

0%

Oil & gas

0%

0%

100%

0%

0%

0%

Pharmaceuticals &
healthcare

0%

8%

54%

23%

8%

8%

Professional firms &
services

0%

0%

25%

75%

0%

0%

Real estate &
construction

0%

25%

50%

0%

25%

0%

Retail & wholesale

0%

17%

83%

0%

0%

0%

Technology

0%

29%

57%

14%

0%

0%

Telecommunications

0%

0%

0%

100%

0%

0%

17%

33%

33%

17%

0%

0%

0%

25%

25%

50%

0%

0%

50%

0%

50%

0%

0%

0%

Media & entertainment

Transportation &
logistics
Utilities
Other

We see most of the companies across various industries increasing
their consulting spend on IT security up to 10%. Respondents from the
automotive, banking & financial services, pharmaceuticals and healthcare
and real estate and construction plan to increase consulting spend on IT
security by more than 20%.
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IT audit spend in FY2010-11
Unlike last year, approximately 70% of the CIOs plan to increase their spend on
IT audits. We sense that this may also be due to the fact that many companies
look at IT audits as a means to improve the IT process performance.
IT audit spend in FY2010-11
16%
0%
1%

31%

No change or reduce
1%-10%

6%

11%-20%
21%-30%
>30%
NA
46%

In fact, companies with annual revenue more than INR500 crore are more
inclined to increase their IT audit spend.
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Industry wise percentage increase in consulting spend on IT audits for FY2010-11
Answer options

<0%
(decrease)

0%

1%-10%

11%-20%

21%-30%

>30%

Automotive

0%

25%

75%

0%

0%

0%

Banking & financial
services

0%

13%

78%

9%

0%

0%

Chemicals

0%

20%

80%

0%

0%

0%

Consumer products

33%

33%

33%

0%

0%

0%

Government, public
sector & non-profit

0%

0%

100%

0%

0%

0%

Hospitality & leisure

0%

0%

100%

0%

0%

0%

Industrial products

0%

60%

40%

0%

0%

0%

17%

67%

17%

0%

0%

0%

Metals & mining

0%

0%

100%

0%

0%

0%

Oil & gas

0%

0%

100%

0%

0%

0%

Pharmaceuticals &
healthcare

0%

27%

45%

27%

0%

0%

Professional firms &
services

0%

75%

25%

0%

0%

0%

Real estate &
construction

0%

0%

75%

0%

25%

0%

Retail & wholesale

0%

60%

40%

0%

0%

0%

Technology

0%

43%

43%

14%

0%

0%

Telecommunications

0%

100%

0%

0%

0%

0%

25%

50%

25%

0%

0%

0%

0%

50%

25%

25%

0%

0%

50%

50%

0%

0%

0%

0%

Media & entertainment

Transportation &
logistics
Utilities
Other

The banking & financial sector foresees some increase in IT audit spend as
87% of the respondents plan to increase spends on IT audits. Compared to last
year, the numbers have increased by 22%. Only respondents from the banking
& financial services, pharmaceuticals & healthcare, real estate & construction,
technology and utilities plan to increase consulting spend on IT audit by more
than 10%.
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Technical consultation for support and implementation
in FY2010-11
More than 60% of the CIOs plan to increase their consulting spend on technical
consultation for support and implementation. We observed a strong correlation
between these spends and implementation of customer based and business
intelligence applications (CRM/BI/DW) ; information security, business
continuity planning/ disaster recovery planning and process and performance
improvement.
Technical consultation for support and implementation in FY2010-11
2%

10%

25%

6%

No change or reduce
1-10%
11-20%

16%

21-30%
>30%
NA
41%

More than 70% of the respondents of industrial products and media &
entertainment sector are either planning to decrease or do not plan to change
the spends on technical consultation for support and implementation.
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Industry wise percentage increase in consulting spend on technical consultation for support and implementation for
FY2010-11
Answer options
Automotive

<0%
(decrease)

0%

1%-10%

11%-20%

21%-30%

>30%

15%

23%

23%

38%

0%

0%

Banking & financial
services

0%

12%

52%

28%

4%

4%

Chemicals

0%

20%

80%

0%

0%

0%

Consumer products

14%

0%

57%

14%

0%

14%

Government, public
sector & non-profit

0%

0%

50%

50%

0%

0%

Hospitality & leisure

0%

0%

100%

0%

0%

0%

Industrial products

20%

60%

20%

0%

0%

0%

Media & entertainment

14%

57%

14%

0%

14%

0%

Metals & mining

0%

0%

100%

0%

0%

0%

Oil & gas

0%

0%

0%

0%

100%

0%

Pharmaceuticals &
healthcare

0%

25%

50%

17%

8%

0%

Professional firms &
services

0%

0%

50%

50%

0%

0%

Real estate &
construction

0%

50%

25%

0%

25%

0%

Retail & wholesale

0%

17%

67%

0%

17%

0%

Technology

0%

29%

57%

14%

0%

0%

Telecommunications

0%

100%

0%

0%

0%

0%

14%

14%

29%

14%

14%

14%

0%

0%

100%

0%

0%

0%

50%

50%

0%

0%

0%

0%

Transportation &
logistics
Utilities
Other

Contrary to this, the banking & financial services, consumer products and
transportation & logistics sector plan to increase the spends on technical
consultation for support and implementation by more than 30%.
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Information security
Protecting the organization from internal and external
information security threats
Antivirus/antispyware and firewalls continue to be the most popular
technologies used for protecting the organization from external as well as
internal threats.
83% and 81% respondents have mentioned that they are currently using
firewall and antivirus/antispyware technologies respectively. The next preferred
technology is content filtering and 67% of the respondents use content filtering
tools. respondents have given 60% and 58% preference for the next two
technologies on the chart, i.e., IDS/IPS and VLAN respectively.
Interestingly, the respondents plan to increase the usage of devices like virtual
local area networks (VLAN) by 22% and WiFi monitoring systems by 30% in the
current year.
WiFi monitoring systems
VLAN
Antivirus/spyware
Honeypots/nets
Content ﬁltering
IDS/IPS
Firewall
0%

20%

Currently using
Planned upgrade

40%

60%

80%

100%

Planned FY10
No intention to use

The overall investment plan indicates that companies do not intend to invest
in the devices and technologies as a large number of companies have already
invested in them.
Firewall and antivirus/antispyware were the most preferred devices and
technologies for protecting the organization from external or internal threat,
it was observed that 26% and 37% respondents intend to invest somewhere
around INR1 lakh-INR5 lakhs in firewall and antivirus/antispyware respectively.
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Also, 32% and 22% respondents respectively intend to spend on WiFi monitoring
systems and VLAN technologies.
WiFi monitoring systems
VLAN
Antivirus/spyware
Honeypots/nets
Content ﬁltering
IDS/IPS
Firewall
0%

20%
None

40%

INR1-INR5 lakhs

INR11-INR15 lakhs

60%

80%

100%

INR6-INR10 lakhs

>INR15 lakhs

Physical security products
Physical security is one of the most critical aspects to prevent or detect
attackers from accessing the premises and critical information. The survey
confirms this fact.
The top rated products which the respondents mentioned would invest in
the FY2010-11 are video surveillance/closed-circuit television (CCTV) and
biometric access controls. 47% respondents have mentioned that they would
invest in these two security products. Smart cards and perimeter intrusion
detection systems (PIDS) are the next on the list with 38% and 21% respondents
respectively mentioning that they would invest in these equipments.
Our survey indicates that all the companies with revenue between than
INR100-INR500 crore intend to invest more in the physical security products in
FY2010 -11. The first pick of the products is the biometric access control with
67% respondents planning to invest in the biometric access control physical
security product. 40% respondents mentioned that they would invest in smart
cards, 57% respondents mentioned that they would want to invest in CCTV and
10% respondents mentioned that they want to invest in PIDS.
It is also interesting to note that companies above INR1,000 crore revenues
have an almost similar pattern on investment in FY2010–11. 48% respondents
mentioned that investment would be made in implementation of CCTV’s, 46%
respondents mentioned about investment in biometric access control, 44%
respondents mentioned about investment in smart cards and 31% in PIDS.
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Investments in biometric access control, CCTV and smart cards are consistent
across industries.
0%

10%

20%

30%

40%

Biometric access control

50%
47%

Smart cards

38%

Video surveillance/closed-circuit
television (CCTV)

47%

Perimeter intrusiondetection systems(PIDS)

21%

Not applicable

18%

Consumer products (100%), media and entertainment (87%), pharmaceuticals
and healthcare (94%), technology (87%) and transportation and logistics (86%)
respondents do not intend to invest in Intrusion detection systems.
Perimeter intrusiondetection systems (PIDS)
Video surveillance/
Closed-circuit television (CCTV)
Smart cards

Biometric access control
0%

20%

40%

60%

80%

100%

<INR100 core

INR100-500 crore

INR500-1,000 crore

>INR1,000 crore
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Environmental protection equipment for the
data center
To understand if the there is a demand for the environmental protection
equipment, we asked the respondents about their plans for investment in the
most common equipment categories. Our survey indicates that the companies
already have invested adequately in the environmental protection equipments
and hence the planned investment for the year is on a much lower side.
We see that 86% of the respondents are using air conditioning and 85%
respondents are using UPS environmental equipments. Next set of
environmental equipments that respondents say is installed at most of the
companies are fire suppression, fire proofing and standby generators.
Stand-by generator
UPS
Hygrometer
Air conditioning
Fire prooﬁng
Fire suppression
0%

20%
Currently using
Under evaluation

40%

60%

80%

100%

Planned FY10
No intention to use

The new investments for environmental protection equipment in FY10 will be
less. This may also be due to the fact that most companies are already using
them, 14% respondents mentioned a planned investment in standby generators,
13% respondents mentioned a planned investment in hygrometer and fire
proofing. 12% respondents mentioned a planned investment in fire suppression
equipment. The lowest of 6% respondents mentioned that they are planning to
invest in the air conditioning equipment.
Also, the survey indicated that whopping 51% respondents have mentioned that
they don’t intend to use hygrometer as against only 4% for UPS.
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IT infrastructure and applications
Data center operating system licenses
Microsoft Windows continues to be preferred operating system for data center
applications. Linux/Open Source is the next preferred operating system. To gain
an understanding on the investments planned for the data center application
operating system licenses, we asked our respondents for their plans on
purchase of operating system licenses.
For those intending to spend on the application software licenses, the biggest
chunk of 83% respondents intends to buy Windows licenses. 35% respondents
intend to buy Linux/Open Source licenses and 25% UNIX.
0%

20% 40% 60% 80% 100%

Windows

Linux/open source OS

Unix

<1% of IT budget
1%-3% of IT budget

Others

3%-5% of IT budget
>5% of IT budget

We see that 70% of the companies were willing to pay less that 1% of the IT
budget on the date center application licenses. 15% of the companies intend
to spend more than 5% of their IT budget on data center operating system
licenses.
Traditionally, companies have preferred to stay away from the Linux/Open
Source licenses due to the concerns like on-going support, reliability, security
etc. The tradition seems to be changing as 44% of the respondents intend to
spend on Linux/Open Source licenses.

Computer hardware
As expected, most of the companies expect spend on computer hardware to
increase up to 10% over last year’s spending. Similar year-on-year growth
was proposed in 2009-10. The survey captured CIOs responses for spend on
desktops, laptops, printers and storage box.

Enterprise IT investment trends 2010

41

In the current year, the demand for desktops, laptops, printers and monitors will
be more compared to last year. 51% of our respondents say that their spending
on the above computer hardware would increase up to 10%. On the other hand
the companies who want to reduce their IT spending are taking measures to
utilize the existing IT infrastructure to the maximum. 10% of our respondents
say that they want to decrease the spending on IT infrastructure.
We see that there is a significant demand of desktops as well as laptops.
Companies are willing to invest in both laptop computers as well as desktops.
0%

20% 40% 60% 80% 100%
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A whopping 62% of the respondents said that they would be spending up to
10% more on desktops, while 9% of the respondents mentioned that they
wanted to decrease their spending on desktops this year. Also, 65% of the
respondents mentioned that they would be spending up to 10% more, while 4%
of the respondents mentioned that they want to decrease their spending on
laptops this year.
Printers and monitors will also see a significant spending this year. 61% of
the respondents mentioned that they would also like to spend up to10% more
each on printers and monitors. Storage box also seems to be getting the same
attention as 46% of our respondents mentioned that they will invest in storage
box between 1%-10% this year.
Overall we believe spend on IT hardware is going to increase this year for
majority of the companies across industry sectors and revenue segments.

Data storage devices
Storage area network (SAN) is the most preferred storage device. 74% of
respondents have mentioned that SAN is the most preferred means of storage.
SAN is a high-speed special-purpose network that interconnects different kinds
of data storage devices. SAN also supports disk monitoring, backup and restore,
archival and retrieval of archived data, data migration and sharing if data on
network.
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The next preferred data storage device used is backup tapes. 53% respondents
have mentioned that their preferred storage device is the backup tape. It is
observed that like last year backup tapes continued to be the preferred storage
device. However, number of respondents investing in backup tapes for storage is
decreased by 3% as compared to last year.
Data storage device
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A significant growth has been noted for the next preferred storage device, i.e.,
network attached storage (NAS). As compared to last year there has been an
increase of 18%. A total of 47% respondents have mentioned that NAS is been
identified as their preferred storage device for the current year.
While SAN and NAS both provide data storage facility, it is interesting to note
that respondents from companies with revenue less than INR100 crore prefer
NAS (47%) compared to SAN (41%). Respondents from companies with revenue
greater than INR100 crore, overwhelmingly support SAN over NAS.
SAN appears to be preferred over NAS, with 79% of the respondents preferring
SAN and only 47% of them preferring NAS. Except for chemicals and
professional firms and services sector, all other sectors have shown preference
for SAN over NAS.

Network devices and connectivity
Respondents who plan to spend on network devices and connectivity have
indicated a trend of increasing the expenditure during the current year. 60% say
that they would increase their IT spending up to and over 30% as against 28%
who would maintain it at the previous year levels and 12% who actually plan to
decrease it. This gives a clear indication that investment in technology is being
done to reduce cost and also to improve organizational efficiency.
Network devices such as routers, switches, hubs, and VPN concentrators remain
the items attracting higher spending whereas VSAT comes at the bottom of the
spending budget.
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Percentage increase/decrease in IT spend on network devices
and connectivity
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CIOs seem to have given a cold shoulder to VSAT as it is the technology in
which least of them are planning to invest more money than what they did in
last year. 40% of the respondents do not use VSAT and another 44% of the
respondents plan to decrease the expenditure or maintain earlier levels.
As expected, we see inclination towards multiprotocol label switching (MPLS)
and as high as 65% of the respondents plan to increase spend on MPLS this
year. Multiprotocol label switching was developed while keeping in mind the
strengths and weaknesses of ATM (asynchronous transfer mode) and this mode
of connectivity is becoming very popular as it offers flexibility. Connectivity
spend trends are consistent across industry and revenue segments.
Number of ERP licenses organizations are planning to procure in FY2010-11
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Application (ERP) licenses
CIOs selecting ERP implementation as their “very” or “most” important priority
for FY2010-11
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Although 22% of the respondents have no plan to invest in ERP licenses,
almost 35% of them plan to increase the number of licenses by at least 50
units. We understand that the bulk of these investments will come from CIOs of
companies planning to invest in ERP.
E-mail solution investments planned for FY2010-11
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and plan to
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Mail solutions and services
Like last year, this year also approximately 75% of the CIOs expressed their
interest to continue using the existing mail solutions and services. We believe
that this trend is due to the fact that the challenges in migrating to the new
solution/services outweigh the expected benefits. The plausible challenges
envisage in changing the solution/ service vary from the time investments in
evaluations of the new solution to the financial investments in new software and
supporting infrastructure, licenses, new maintenance contracts, data archiving
and migration.
The scenario is different for the solution upgrade and license front where we do
see some upward movement.

Use of open source software
Implementing open source software is one of the most significant initiatives
that companies explored as part of the IT cost reduction exercise. Open source
software, for which source code is available and rights are provided to the users
under license that permits users to study, change and improve the software.
Use of such software can help optimize the overall license and AMC costs. We
asked CIOs about their feedback on success of open source software initiatives
that were considered during current or previous years. 32% of the respondents
do not plan to explore open source software alternatives. 47% of the
respondents explored open source software and 33% of the overall respondents
are happy with the open source software alternative and plan to continue the
initiative. 6% of the respondents aborted the open source software initiative due
to challenges faced in the implementation and 8% responded that open source
software did not result in cost savings or improving business operations. Results
were consistent across industry sectors and revenue segments.
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It is interesting to note as per 2009-10 survey findings, open source software
has failed to make a significant mark in the minds of the CIOs. However this
2010-11 survey indicates that the interest in the open source software is on the
rise. Our survey indicates that CIOs will continue to assess open source software
in future.
88% of the respondents from technology and 84% of the respondents from
banking & financial services sector are either happy with the open source or
plan to explore use of open source software in 2010-11.
We also asked CIOs about their plans to invest in the open source software
during 2010-11 at desktop and server levels. While 35% of the respondents do
not have any plans of investing in open source software, 44% of the respondents
will invest from 1%-5% of overall IT spend on exploring open source software.
This trend is significant for companies with revenue greater than INR100 crore.
75% of the respondents from technology sector and 71% of the respondents
from banking & financial services sector will invest up to 5% of the IT spend
in the open source software implementation initiative. This is in line with the
success of open source software in these sectors. 71% of the respondents from
the chemicals sector are either happy with the open source or plan to explore
use of open source software in 2010-11. These respondents expect to invest up
to 5% of the IT spend on open source software implementation initiative.
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5

Our approach
and analysis
Approach

Ernst & Young and CIO KLUB’s second enterprise IT investment trends survey
brought to you by Ernst & Young on behalf of the CIO KLUB gauges the current
investment patterns and future investment plans of the companies.
This year’s survey was conducted from 01 March 2010 to 24 March 2010.
Nearly 150 CIOs from various companies across all major industries
participated.
The questionnaire used in this survey was designed to gather the IT investment
information on the IT strategy and operations domains.
This survey was conducted through a secure online tool with a specific URL that
was mailed to designated members of the CIO KLUB, along with instructions
for completing the survey. Personal interviews were conducted with randomly
selected respondents to obtain their response.
Ernst & Young downloaded the results of the survey to conduct an analysis and
present in this report. Cross tabs were used to identify the spend industry wise,
annual revenue, type of industry against strategy and operations domains.
The total number of completed and usable responses to the survey was 126 out
of 153 survey participants. We have considered only completed responses. 27
partial responses have been ignored for the purpose of this analysis.
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Profiles of 2010 survey participants
Survey participants by industry group
Survey participant by industry
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Survey participants by annual revenue (INR)
Annual revenue
>INR
1,000 crore

41.3%

INR500INR1,000 crore

20.6%

INR100INR500 crore

24.6%

<INR
100 crore

13.5%

0.0%

5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Survey participant by organization size in terms of
number of employees
Number of employees
5,000+

16.7%

1,000-5,000

41.3%

500-1,000

16.7%

0-500
0.0%

50

25.4%
5.0%

10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Gearing up for growth

Enterprise IT investment trends 2010

51

About CIO KLUB

About Ernst & Young

There has been a revolutionary change in the use of IT
in Indian enterprises across all verticals, moving from
the traditional EDP setup to today’s role of a strategic
business partner/unit. The challenges we face today
have created a need for a platform to have a stronger
relationship between IT vendors, IT trade publications
and the CIO community which will also benefit the CXO
community and the Indian Enterprise as a whole.

Ernst & Young is a global leader in assurance, tax,
transaction and advisory services. Worldwide, our 144,000
people are united by our shared values and an unwavering
commitment to quality. We make a difference by helping
our people, our clients and our wider communities achieve
their potential.

With a motto to “Share experience, Enhance
Knowledge, Explore Business Solutions” by leveraging
the collective wisdom, CIO KLUB’s primary objective is
to drive the business benefit to the organizations of the
member CIOs and also help CIOs in their professional
growth. The CIO KLUB will also represent the IT
user community to governmental bodies, support
government’s e-governance initiative, interact directly
with vendors and the media for delivering CIO needs
from time to time.
CIO KLUB is unique in the sense that it provides an
interactive platform for vendors, media and CIOs for
exchange of best practices, ideas and derives strategy
to address common IT issues. CIO KLUB also proposes
to create collaborative test labs for new IT products and
solutions with industry participation that will provide
vendor neutral environment.
The KLUB encourages the entrepreneur spirit by
providing platform for sharing and breeding innovative
ideas in the larger interest of the community.
The CIO KLUB is governed by a managing committee of
the founder members and supported by strong focused
group of sub-committees. The CIO Association is a
registered entity and CIO KLUB is one of the initiatives
of the CIO Association. We have currently around 425
members from all over India. CIO Association currently
have local chapters in Mumbai, Delhi and Pune .
Shortly CIO KLUB will open chapters in Bengaluru
and Ahemdabad to achieve association objectives of
knowledge sharing and networking.
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Ernst & Young refers to the global organization of member
firms of Ernst & Young Global Limited, each of which is a
separate legal entity. Ernst & Young Global Limited, a UK
company limited by guarantee, does not provide services
to clients. For more information about our organization,
please visit www.ey.com.

About Ernst & Young’s Advisory Services
The relationship between risk and performance
improvement is an increasingly complex and central
business challenge, with business performance directly
connected to the recognition and effective management
of risk. Whether your focus is on business transformation
or sustaining achievement, having the right advisors on
your side can make all the difference. Our 18,000 advisory
professionals form one of the broadest global advisory
networks of any professional organization, delivering
seasoned multidisciplinary teams that work with our clients
to deliver a powerful and superior client experience.
We use proven, integrated methodologies to help you
achieve your strategic priorities and make improvements
that are sustainable for the longer term. We understand
that to achieve your potential as an organization, you
require services that respond to your specific issues, so we
bring our broad sector experience and deep subject matter
knowledge to bear in a proactive and objective way.
Above all, we are committed to measuring the gains and
identifying where the strategy is delivering the value your
business needs. It’s how Ernst & Young makes a difference.
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Ernst & Young offices

Contacts

Ahmedabad
2nd floor, Shivalik Ishaan
Near CN Vidhyalaya
Ambawadi
Ahmedabad - 380 015
Tel:
+ 91 79 6608 3800
Fax:
+ 91 79 6608 3900

Terry Thomas
India IT Risk & Assurance Leader

Bengaluru
“UB City”, Canberra Block
12th & 13th floor
No.24 Vittal Mallya Road
Bengaluru - 560 001
Tel:
+ 91 80 4027 5000
+ 91 80 6727 5000
Fax:
+ 91 80 2210 6000 (12th floor)
Fax:
+ 91 80 2224 0695 (13th floor)
Chennai
TPL House, 2nd floor
No. 3 Cenotaph Road
Teynampet
Chennai - 600 018
Tel:
+ 91 44 6632 8400
Fax:
+ 91 44 2431 1450

Kolkata
22 Camac Street
Block ‘C’, 3rd floor
Kolkata - 700 016
Tel:
+ 91 33 6615 3400
Fax:
+ 91 33 2281 7750
Mumbai
6th floor & 18th floor,
Express Towers
Nariman Point
Mumbai - 400 021
Tel:
+ 91 22 6657 9200 		
(6th floor)
Fax:
+ 91 22 2287 6401
Tel:
+ 91 22 6665 5000 		
(18th floor)
Fax:
+ 91 22 2282 6000
Jalan Mill Compound
95 Ganpatrao Kadam Marg
Lower Parel
Mumbai - 400 013
Tel:
+ 91 22 4035 6300
Fax:
+ 91 22 4035 6400

Gurgaon
Golf View Corporate Tower B
Near DLF Golf Course
Sector 42
Gurgaon - 122002
Tel:
+ 91 124 464 4000
Fax:
+ 91 124 464 4050

5th floor, Block B-2
Nirlon Knowledge Park
Off Western Express Highway
Goregaon (E)
Mumbai – 400 063
Tel:
+ 91 22 6749 8000
Fax:
+ 91 22 6749 8200

Hyderabad
205, 2nd floor
Ashoka Bhoopal Chambers
Sardar Patel Road
Secunderabad - 500 003
Tel:
+ 91 40 6627 4000
Fax:
+ 91 40 2789 8851

New Delhi
6th floor, HT House
18-20 Kasturba Gandhi Marg
New Delhi - 110 001
Tel:
+ 91 11 4363 3000
Fax:
+ 91 11 4363 3200

The Oval Office
18, iLabs Centre
Madhapur
Hyderabad - 500081
Tel:
+ 91 40 6736 2000
Fax:
+ 91 40 6736 2200

Tel: + 91 44 2431 1440
Email: terry.thomas@in.ey.com

Pinakiranjan Mishra
Partner
Tel: + 91 22 4035 6320
Email: pinaki.mishra@in.ey.com

Nitin Mehta
Senior Manager
Tel: + 91 22 4035 6362
Email: nitin.mehta@in.ey.com

Pune
C-401, 4th floor
Panchshil Tech Park
Yerwada (Near Don Bosco School)
Pune - 411 006
Tel:
+ 91 20 6603 6000
Fax:
+ 91 20 6601 5900
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